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Board Chairman Letter
 
The year 2016/17 was a pivotal year for CBO as we made tangible 
progress in transforming the bank into stronger and sustainable level.

Esteemed Shareholders;

On behalf of the board of directors 
and myself, I feel honored to 
welcome you to our bank’s 13th 

General Assembly of Shareholders.

Cooperative Bank of Oromia is working with 
sense of responsibility and commitment 
to meet the needs and expectations of 
its customers, shareholders and other 
stakeholders. In pursuit of addressing 
these, the bank has registered remarkable 
achievements that would help it as a 
foundation for more successes to come. 
Performances achieved came into effect 
by overcoming challenges and problems in 
economic and environmental conditions of 
both global and national nature.

The dynamism in global market conditions, 
dwindling export performance of the 
country, resource demand and supply 
mismatch, problems that arose relating 
to correspondent bank accounts, natural 
calamity like drought and some other 
factors that affected the daily lives of many 

people were some of the major economic 
and environmental conditions within which 
the bank was operating.
With this brief remark, I would like to 
highlight some of the major situations within 
which the bank has been operating in the 
2016/17 fiscal year. 

The global economy, according to 
IMF estimate, grew by 3.1% in 2016 
and is projected to grow by 3.4% in 
2017. Accordingly, stronger activity, 
expectations of more robust global 
demand, reduced deflationary pressures, 
and optimistic financial markets are all 
positive developments. Whereas, growth 
momentum in sub-Saharan Africa remains 
fragile, as 2016 was a tough year for many 
countries, with regional growth dropping to 
1.4% — the lowest level of growth in more 
than two decades. Yet, a modest recovery 
in growth of about 2.6% is expected in 
2017, but this falls short of past trends and 
is too low to put sub-Saharan Africa back 
on a path of rising living standards.

Obbo Abera Hailu
Chairman Board of Directors  
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Ethiopian economy continued to grow; and 
for upcoming years as well, investments 
in infrastructure; on-going reforms to spur 
industrialization, such as the development 
of industrial parks; and continued 
progression in services are expected to 
lead growth. 

The global and local environmental 
conditions briefly presented above, 
however, accommodate various 
business opportunities and challenges 
for Cooperative Bank of Oromia. The 
challenges posed by these factors such 
as shortage of foreign currency, decline 
in global market price for agricultural 
commodities and others undoubtedly 
had implications on the performance of 
the bank to a certain extent. Yet, with 
committed and coordinated effort of the 
Board of Directors, the management and 
staff, promising works have been done to 
lay strong springboard for the bank. The 
year 2016/17 was, therefore, a pivotal year 
for CBO as we made tangible progress in 
transforming the bank into stronger and 
sustainable level.

In line with this, some of the year’s major 
achievement records of the bank are 
highlighted below;

• Strategic plan of the bank was 
revisited for the coming three years 
(FY 2017/18-2019/20) in a way 
that enables it to exploit its unique 
opportunities and place it at a strategic 
position in the banking industry of the 
country;

• Validation and redefinition of corporate 
identity, MVVs (mission, Vision and 
Core Values) of the bank has been 
made to take leap;

• A long outstanding problem of the 
bank relating to poor CORE Banking 
system has been resolved by acquiring 
and implementing one of the modern 

banking technologies in the market – 
T24; 

• Significant work has been done to 
recruit potential candidates for building 
transitional headquarters of the bank 
with construction to kickoff soon;

• Encouraging performance was 
registered in operational areas like 
resource mobilization, customer base 
expansion, increasing accessibility, 
NPL reduction to a manageable 
level; discharging Corporate Social 
responsibilities and the likes;

• The bank has registered an 
encouraging performance in profit 
as its EPS (earning per share) has 
improved to 22% in the year under 
review from 4% in the past fiscal year 
after covering a rolled over provision.

To further strengthen the performance 
of the bank and enhance shareholders’ 
value, the bank will work in the upcoming 
fiscal years emphasizing on building 
the bank’s capacity around Information 
System, Human Resources management, 
construction projects (particularly 
Transitional Head Office) and strengthening 
relationship with and support to all 
stakeholders. 

I take this opportune moment to thank our 
respected shareholders, customers and 
all other stakeholders for their trust and 
support. I also, once again, want to extend 
my gratitude to the management team 
and the entire staff of the bank for their 
dedication and unreserved efforts towards 
the achievements of the year.
Regards,

Abera Hailu

Chairman, Board of Directors 
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Remark of the President

The bank’s performance in the year was achieved whilst it is investing 
heavily in forthcoming growth strategies that will merit a sustainable 
return over the longer-term to its shareholders and other stakeholders.

Dear Shareholders,

Iam pleased to introduce CBO’s 
2016/17 Corporate Performance. 
The FY 2016/17 was another year 

marked by further reinforcement 
of international as well as national 
economies. According to reports, the 
Ethiopian economy has witnessed 
economic growth fueled by substantial 
public infrastructure investment and a 
conducive external environment; and 
services and agriculture sectors were 
the main contributors to this accelerated 
growth. Some challenges to the economy 
and banking industry were the La Nina 
phenomenon and a poor Indian Ocean 
dipole, causing a continuing drought in 
the given year.

Leap retail, let me briefly describe results 
of the bank by providing a few statistics 
for a look back over the fiscal year 
2016/17.

• he total asset of the bank grew by 
66% from its previous year’s position 
of ETB 10.69 Billion to reach ETB 
17.72 Billion as at June 30, 2017. 

• The total outstanding loans and 
advances totaled about ETB 10 
billion. Similarly, in the year, non-
performing loans were maintained 
closer to regulatory standard. 

• Customer deposits continued to 
be a strategic priority for the Bank, 

Obbo Deribe Asfaw 
President
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which increased by 68% from the 
preceding fiscal year to reach ETB 
14.28 billion at the end of 2016/17.

• Operating income of the bank 
increased by 41.45% to ETB 1.53 
billion from ETB 1.08 billion in 
previous year, whereas total expenses 
increased by 23.46% from the last 
budget year. Accordingly, profit before 
tax for the year ended 30 June 2017 
was ETB 239.59 million.

Apart from financial results, the bank has 
shown considerable improvements in 
non-financial metrics. Accordingly, this 
year has seen the largest growth in the 
bank’s customer base as 1.67 million 
new accounts were opened, raising total 
number of deposit accounts to 2.43 million 
at the end of June 2017. Likewise, to 
better serve its customers and expand its 
footprint to new markets, the bank opened 
82 branches and 14 sub-branches in the 
year which puts the total number of its 
branch outlets to 256 branches and 24 
sub-branches.

To deliver a better customer value and 
bring operational excellence, CBO 
made investment in banking technology 
for which T24 core banking solution, a 
Switzerland-based technology that is 
serving over 2,000 financial institutions 
across the world, was acquired and 
implemented. 

Strategy revisit, which partly include brand 
validation, revision of MVVs (mission, 
vision and values), crafting strategic 
themes, developing strategic objectives, 
and setting new strategic goals, 
objectives, targets and initiatives, marked 
another major milestone accomplished in 
the fiscal year. 

CBO is going through a major transition 
as critical progress was made in the 
year, putting in place the foundations 
for sustainable medium and long-term 
success. The journey is unfinished, with 
major cultural change well in train but still 
requiring time to be fully entrenched. The 
bank’s performance was, thus, achieved 
whilst it is investing heavily in forthcoming 
growth strategies that it believes will merit 
a sustainable return over the longer-term 
to its shareholders, other stakeholders and 
the community at large.

Finally, on behalf of the management, I 
want to extend my gratitude to our valued 
customers – for trusting us and choosing 
being part of our family; our shareholders 
and NBE for their unwavering support; 
and our employees for their commitment, 
resilience and dedication to our Bank. 

Best regards,

Deribie Asfaw
President 
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Corporate Information 

Establishment
Cooperative Bank of Oromia S.C. was 
registered commercially on October 29, 
2004 in accordance with article 304 of 
Commercial Code of Ethiopia. It was 
established in line with proclamation no. 
84/1994 with authorized capital of Birr 300 
million. It commenced operation on 8th 
march 2005, with paid up share capital of 
birr 112 million.

Mission 
We root our foundation in communities 
to provide banking solutions that create 
greater customer experience with emphasis 
to cooperatives and agro-based businesses 
through proper use of human resource 
and up-to-date technologies to maximize 
stakeholders’ value.

Vision
To be the leading private bank in Ethiopia 
by 2025.

• 

Mission, Vision and Values

Mission

Vision

Values

To be the leading private bank in Ethiopia by 2025.

Bank of oromia

þ

We root our foundation in communities to 
provide banking solutions that create greater 
customer experience with emphasis to 
cooperatives and agro-based businesses 
through proper use of human resource and 
up-to-date technologies to maximize 
stakeholders’ value.

. Integrity

. Customer Satisfaction

. Learning Organization

. Teamwork

. Cost Consciousness

. Concern for Community
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Obbo Abera Hailu
Chairman Board of Directors  

Obbo Belachew Hurrissa
Deputy Chairman Board of Directors

Addee Adanech Abiebie
Director

Addee Meskerem Debebe
Director

Dr. Mulugeta Debebe
Director

Obbo Dagnachew Shiferaw
Director

Obbo Dejene Hirpa
Director

Board of Directors 
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Obbo Oumar Wabe
Director

Obbo Shumi Bulessa
Director

Obbo Teshome Argetta
Board Secretary

Obbo Tilahun Tadesse
Director

Obbo Teshome Negusie 
Director
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Board of Directors’ Report for the Year 2016/17

The Board of Directors of CBO has a great pleasure to present the performance results 
of the year ended June 30, 2017 to its shareholders and other stakeholders.

Obbo Tafesse Fana
Chief Officer, Internal Audit

Obbo Deribie Asfaw
President

Obbo Ahmed Hassen
V/P Finance & Trade 
Services 

Obbo Desalegn Tadesse
Senior Director, Operations
Management  

Obbo Gemmeda Mi’essa
Chief Officer, Risk & Compliance 

Obbo Liko Tolessa
Director, Strategy & 
Change Management  

Obbo Aman Semir
V/P Information System 

Executive Management 
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Financial Performance

Deposit

Deposit volume increased by 68.19% 
reaching ETB 14.28 billion as at end of 
June 2017 compared to ETB 8.49 billion 
in the end of last year. The continuous 
increment in deposit base reflects strong 
trust and confidence of depositors towards 
the bank. 

In addition, CBO’s deposit book has grown 
consistently as number of accounts have 
grown and its accessibility has expanded.
Portfolio wise, saving deposit shown 
robust growth of 83.25%, demand deposit 
grew by 59.59%, and fixed time deposit 
dropped by 2.3% compared to last year 
same period. 

During the period, the bank managed to 
sustain funding mix with costless deposit 
(demand-deposit) constituting 33.2% of 
the bank’s total deposit. Saving deposit 
shares 62.2% of total deposit during 
2017/18 fiscal year.

Deposit by Type (2016/17 vs 2015/16)
In Billios of ETB

Demand

Saving

Time

Total

4.74
2.97

4.85
8.88

0.66
0.67

8.49 14.28

0 2.5 5 7.5 10 12.5 15

2015/16 2016/17

Customers’deposit
by ETB 5.8 billion from last
�scal year.

Fixed Time: 4.6%

Demand: 33.2%
Deposit

Composition
(2016/17)

Savings: 62.2%
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Credit Management

At the end of June 2017, the total loans 
and advances book totaled ETB 10.0 
billion, registering a 61.91% (ETB 3.82 
billion) growth from the last year’s 
balance.

Of this, loans and advances to domestic 
trade and services (which includes 
working capital for coffee, cereals and 
grain businesses including loans to 
cooperative sector) comprised 61.43% of 
the balance, followed by loan for foreign 
trade (import and export) with a share 
of 23.29%. The product composition of 
loans and advances is illustrated in the 
adjacent figure.

On the other hand, the Non-Performing 
Loans (NPLs) of the bank has been 
contained closer to the acceptable range 
with NPL to total asset ratio of 2.88%, and 
NPL to total loan of 5.1%.

Outstanding Loan by Sector
in Millions of ETB

Agricultural Production

Domestic Trade & Service

Manufacturing

Foreign Trade

Building & Construction

Merchandize

Others

75
118

89
224

1,250

4,245
6,138

2,330
71
72

183
455

265
659

June 2017 June 2016

Outstanding Loan (2015/16 vs 2016/17)

ETB 10 billionETB 6.18 billion

2015/16 2016/17
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Manufacturing

Agri-products Marketing

Some of Businesses Financed by CBO

Agri-Business
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Trade Services
International banking (trade services) continued to be a key area of the bank’s operation. 
During the fiscal year 2016/17, the bank’s foreign currency earning was USD 189.13 
million 26.5% decline from preceding year, mainly attributed to challenges in FCY inflow 
(export, remittance and cash) to Ethiopia.

The total income earned from trade service activity sums ETB 291.9 million, which 
constitutes 19.14% of the overall income of the bank within the fiscal year.

USD
Amount of foreign 
Currency Generated

ETB
189.13m 291.9m

Revenue earned 
from FCY

Category

Export

Remittance

Others

Total

2016/17

134.21

47.63

7.3

189.13

165.38

38.2

62.08

265.66

(31.17)

9.43

(54.78)

76.53)

Change2015/16

Foreign Currecy In�ow by Source
In Millions of USD
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Profit

CBO’s total revenue has grown by 
41.45% for the reporting period to reach 
ETB 1.53 billion which was mainly driven 
by growth of interest earning assets/
loans. Whereas, operating expenses 
increased by 23.46 % to ETB 1.29 
billion. Core expense growth was driven 
by general expense (34.22% share), 
salaries and benefits expense (32.30% 
share), and interest expense (26.15% 
share). As a result, the expense-to-
income ratio was 84.29% in 2016/17, 
improved from 96.57% in previous year. 
The adjacent graph illustrates income 
and expense accounts;
 
Gross profit before tax for the year 
ended 30 June 2017, is therefore, 
ETB 239.59 Million. Accordingly, after 
covering the rolled over provision, 
earning per share (EPS) of the bank has 
reached ETB 22 for an invested ETB 
100, from ETB 4 on the prior year.

Compariso of Income,Expense and pro�t (2015/16 vs 2016/17)

Income Expese Pro�t

2015/16 2016/17

2,000

1,500

1,000

500

0

In Millios of ETB

1,078.34

1,525.33

1,041.4

1,285.74

36.95

239.59

In Millios of ETB

1,525.33
 Income

1,285.74
 Expese

Pro�t (2016/17)
239.59
Pro�t Before Tax
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Non-Financial Performance

Branch Expansion

The bank continued to enhance its 
accessibility, which remains an integral part 
of the bank’s strategy for tapping financial 
resources, lending to various segments, 
and promoting financial inclusion. 

During the year under review, the bank 
opened 82 new branches, an increment 
of about 47% from last year same period, 

taking the total number of branch network 
to 256 as of 30thJune 2017. Out of the 
branches opened during the fiscal year, 
70 branches were opened in outlying 
areas (semi-urban and rural areas) and 12 
branches were opened in Finfinne city.

1 Awash Melkasa 29 Aleltu 57 Qeto Machara
2 Awash Sebat Kilo 30 Bole Bulbula 58 Sibu Sire
3 Bosat 31 Eka Abado 59 Ukke
4 Bote 32 Haile Gebre 60 Agarfa
5 chilalo 33 Kara qallu 61 Awasho
6 Dodota 34 Lume 62 Dollo mana
7 Ela Bala 35 Sadan Ekka 63 Goro
8 Gololcha 36 Shenen Jida 64 harana bulluq
9 Karayu 37 Alge Sachi 65 Harufa
10 kulla 38 Anfillo 66 Mada Walabu
11 Negelle Arba Gugu 39 Asandabo 67 Qarca Branch
12 Qurqura 40 Begi 68 Qore
13 Ticho 41 Chanqa Birbir 69 Warqa
14 Bakannisa 42 Dambi 70 Ada barga
15 Chalchali 43 Darimu 71 Dawo
16 Dolo Bidena 44 Ganji 72 Ejere
17 Sulula Garbi 45 Gera Branch 73 Guje
18 Tullu Ejersa 46 Hababo Guduru 74 Ilu Gelan
19 AW Abadir 47 Jimma Arjo 75 Jahan Ameya
20 Badano 48 Jimma Rare 76 Meta Walkite
21 Boke Xiqo 49 Jiren 77 Midakegni
22 Chalanqo 50 Kiltu Karra 78 Mulo
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23 Chinaksen 51 Leka Dulacha 79 Nonno
24 Gode 52 Limu Saqqa 80 Shararo
25 Kali 53 Mandi 81 soddo Dachi
26 Laga Oda 54 Muka Arara 82 Warra Jarso
27 Melka Ballo 55 Nunu Kumba
28 Abebie Tufa 56 Oda Karra

Agency and Card Banking

During the fiscal year, 1,604 new agents 
were recruited showing a growth of 
189.37% as compared to preceding year 
that increased the number of agents to 

2,451. Besides, 64,215 new card holders 
were registered for card banking during 
the year that position cardholders to 74,826 
customers.

Number of Cardholders 74,826

10,611

2015/16 2016/17

Number of CBO’s Agents

4,000

2,000
847

2,451

0
2015/16 2016/17
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Customer Base Expansion

On June 30, 2017, the bank had a 
total of 2.4 million deposit accounts, 
registering a substantial growth of over 
221.08% from last year same period. 
In other words, 1.7 million additional 
new accounts were opened within 
the year. The fact that most of the 
newly opened deposit accounts are 
saving accounts is a clear indication 
of the bank’s effort in marketing and 
relationship.

Human Resources 
Management

Our employees are important 
assets to the bank and are 
essential to accomplish vision 
set by the bank. In view of that, 
the bank remained focused 
on skills development by 
creating a learning culture, and 
pulling talents to support its 
growing business. CBO had 
2,956 permanent employees at 
year-end, an increase of 670 
employees (29.31%) compared 
to a year ago.

Furthermore, to improve the employees’ 
knowledge, qualification and skills, wide-
ranging work has been done in learning 
and development. On top of this, the 
bank has provided tailored trainings 
across different levels and functions to 
enable its workforce to obtain the required 
knowledge, skills and industry insights 
that help them become competent 
professionals. The training programs, 

among others, aimed to increase customer 
experience, relationship management, and 
operational excellence. In the budget year, 
the ratio of trained staff to total employee 
has been 170.4%, which shows the bank’s 
commitment to invest on its employees. 
Similarly, intensive workshop programs 
were held on change management, 
attitudinal change and teamwork. 

Deposit Account (1016/17 vs 2015/16)

Avearage number of
accounts opened per
month in 2016/17

139,503
2,431,237757,204 221.08%

Increment
2016/172015/16

Strategy Review Workshop



2 3COOPERATIVE BANK OF OROMIA S.C. 

Bank of Oromia

Information Technology

Banks worldwide are in the process of 
transforming their IT to adapt to new 
market and industry drivers. IT has 
already become central to banking. It 
has moved from being just a business 
enabler to be a business driver. 
Therefore, as the bank increases its 
footprint, it has been firmly believed 
that our bank needed to explore 
new financial products and service 
options that will help gain competitive 
advantage by aligning technology to 
the business goals.

Hence, in the FY the bank has moved 
to replace its existing legacy systems 
with the Temenos T24 Version-16 
Universal Suite. With Temenos 
comprehensive, front-to-back 

digital banking solution, the bank 
will increase efficiency and provide 
an optimized customer experience 
across all of our market segments. 

Moreover, the core banking renovation 
helped to overcome the challenges 
associated with the highly restrictive 
legacy system to serve our customers 
and become more agile in the 
marketplace and adopt international 
best practice. T24 is also playing a 
great role in increasing operational 
efficiency and bringing systems 
standardization from front-office to 
back-office. The new core banking 
solution is scalable, adaptable and 
process-centric.

Agreement Signed for Core Banking System with Temenos T24
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Corporate Social  Responsibility 

Recognizing how important social 
responsibility is to its customers and 
stakeholders, CBO has given due attention 
to socio-cultural and environmental issues 
during the reporting period. CBO extended 
financial support for people affected by the 
El-Nino caused drought which particularly 
affected southern and south-eastern parts 
of the country. Hence, the bank donated 
3,200 quintals of food items.

CBO also made a financial support for 
conducting establishment conference of 
the Ethiopian Coffee Science Society held 
in Jimma, an organization that contributes 
towards Ethiopian coffee development and 
promotion by soliciting scientific solution 
for the market problems of the industry. 

This first conference accommodated 
professionals, experts, policy makers, 
private sectors and other actors in the 
coffee value-chain in the country.  

Besides, in the initiatives that have been 
taken by different stakeholders to restore 
the Gada System in different parts, the 
bank has supported the process in different 
levels. To take part in preservation of the 
system, CBO made financial support to 
North Shawa Zone Culture and Tourism 
Office on the celebration of 1st anniversary 
of the restoration of Gada System of North 
Shawa Zone at Fiche town. Generally, the 
bank has been involved in other social and 
environmental issues.

Donation for drought victims 
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Strategic Achievements

The year under review has been the spring 
board where major milestones and future 
directions of the bank have been sought. 
In the year, major assessments have 
been conducted to determine validation 
of corporate identity, revisit of MVVs 
(Mission, Vision and Core Values), and 
draw strategic roadmap of the bank in the 
context of dynamic business and economic 
environments.

The bank has radically renovated its 
corporate identity (logo, corporate color, 
motto, and other identities) to rebrand and 
position itself in the market. MVVs of the 
bank were redefined and new direction 
has been envisioned as “to be the leading 
private bank in Ethiopia by 2025”. The 
bank’s strategic priorities were also drawn 
and boiled down to three strategic themes 
or pillars which are further drilled down to 
strategic objectives, targets and initiatives 
to be met at the end of three years strategic 
period of year 2020.
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CBO established Shariah Advisory 
Committee (SAC), after approval by the 
Bank’s Board of Directors in the Fiscal 
Year. After reviewing the necessary 
documents, the SAC immediately approved 
the main products and services that 
complied with the Shariah.
We congratulate all Ethiopians who are 
interested in Interest Free Banking Services 
(IFBS) in general and particularly our 
customers who are using our IFBS.
The IFBS has shown moderate progress 
and looking forward to achieving better 
results in the years ahead. All transactions 
during the period are in accordance 
to Shariah. The SAC will look after any 
transaction violations from Shariah and 

report same to the Board of Directors with 
proper guidance and remedial action.
The SAC members travelled with the bank’s 
management extensively to introduce the 
interest free banking services into various 
parts of the country and met religious 
leaders and discussed over the products.
The SAC is very thankful for the bank’s 
management and the staff, with special 
gratitude to the bank’s President.
In our opinion, the bank’s Interest Free 
Banking Services ending June 2017 were 
Shariah compliant.

Sincerely,
The Shariah Advisory Committee.

Shaikh Saleh Nur Ahmed     Shaikh Mukhtar Khedir Al-Faqih

Shaikh Aman Hussien                  Shaikh  Alfadil Ali Mustefa

Sharia Advisory Committee

INTEREST FREE BANKING 

Shaikh Salih Nur Ahmed
Chairman

Shaikh Mukhtar Khedir M.Alfaqih
Member

Shaikh Aman Hussen Kabeto
Member

Shaikh Alfadil Ali Mustefa
Member
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The bank has started sharia-compliant 
banking or interest free banking windows 
based on NBE directives SBB/51/2011 
to address the financial services in the 
economy. The bank has launched and 
executed various targets and initiatives 
to mobilize funds and strengthening of 
financing businesses. Detail audited 
financial statement of Interest Free Banking 
(IFB) is presented in Auditor’s Report.

IFB Deposit

As of June 30, 2017, total IFB deposit 
position stood at ETB 478.49 million 
or showed a growth of ETB 397.76 or 
495.69% as compared to the preceding 
year. 
 

Wadiah Saving constitutes the largest 
share of 83.11%, followed by Wadiah 
current which is 16.89%.

IFB Financing

IFB financing has been launched in the 
year 2017/18 in the bank. A total of ETB 
22.59 million has been disbursed. The 
demand of IFB financing has also been 
assessed to deepen financing of the 
economy in a broad spectrum.

IFB Customer Base

During the review period, the bank 
exhibited a growth of 205,259 in IFB new 
customer accounts opening as compared 
to 14,331 customer accounts during the 
beginning year of IFB window service. 
Thus, the aggregate customer base 
position of IFB banking window reached at 
219,590 at the end of June 2017.

16.89%

83.11%
Wadiah Saving

Wadiah Current

IFB FUND
Compositio

Awareness Creation Campaign
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Other IFB Activities

At the core of launching interest free 
banking window service, appointment 
of Sharia Advisory committee was 
fundamentally the milestone performed 
during the year. Sharia Advisory 
Committee (SAC) consisting of four 
members have been appointed with 
proven knowledge and skill of Sharia 
law and Islamic finance.

Besides, various capacity building 
activities were also undertaken 
including but not limited to putting in 
place of sharia-compliant business 

policies and procedures, train human 
resources in more than 10 round 
sessions, rendering of management 
development training by inviting 
sharia-scholars from abroad, and 
rolling out of IFB windows in almost 
all branches of the bank. Besides, 
mass marketing campaign is under 
preparation which will enhance public 
awareness and the utilization of 
interest free banking services.
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